
THE JOURNEY TO...

Initial Care 
Transition (CT) pilot 
partnership 
between AIHS and 
Parkview Health

2011

AIHS selected by 
CMS to participate 
in the National 
Community-based 
Care Transitions 
Program (CCTP) 
Demonstration

2012

Full launch of CCTP by 
AIHS in 11 hospitals in 
NE and North Central 

IN covering discharge to 
36 counties in Indiana 

and Western Ohio

2013

CMS CCTP ends with AIHS as one of the final participating 
organizations. CMS Final Report (Nov. 2017) indicated AIHS’s 
CCTP (Site 54) was able to produce statistically significant lower 
participating readmission rates (19.95; p<0.01) and had a total 
cost savings to Medicare of $5,026,626

Preferred Community Health Partners, LLC (PCHP) is formed by 
AIHS and PPHM as a Management Services Organization to 
begin contracting with Managed Care Organizations (MCOs) 
to provide CT and Complex Care Cioordination services 
branded as GroundGameHealth (GGH). The first national 
contract implemented with major MCO to provide GGH in 5 
states via the MCOs Commercial Markets.

2017

GGH expands into 
additional 9 states 

and adds Medicaid 
Markets in addition 

to Commercial

2018

GGH expands and provides 
services via our nationwide 

network of AAAs and CBOs in 
total of 26 states via Commercial, 
Medicaid and Medicare markets 
for an average of 30,000 MCO 

member referrals per month

2020
PCHP sells GGH to tech 
company from Tampa, FL 
with AIHS continuing to 
provide Administrative 
Oversight and Care 
Coordination services to 
the full GGH nationwide 
network.

2021

AIHS selected by 
the Administration 
for Community 
Living as a 
Community Care 
Hub serving the 
State of IN. AIHS 
names entity 
‘Community Care 
Hub Indiana’

2022

CCHI transitioned to a separate nonprofit joint 
venture between AIHS and CICOA Aging & 

In-Home Solutions, based in Indianapolis.

Indiana Association of Area Agencies on Aging 
officially voted to utilize CCHI as its contracting 

arm for Indiana Pathways (mLTSS).

2023


